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[Transcript begins]
MA: Yes, she did have lobster earrings which she wore when she when to lobby or something, that
people from the... Jonesport or something where their lobster industry was... and she's dressed up
like a shrimp there in that red suit and her gloves were like claws.
AS: Looks like a Union suit.
MA: It is, but she thought that it is a shrimp suit. So, I guess that’s that. Do you want me to go up and
see if I can find the scrapbook from Mary Lawrence that I can make you the photocopy of?
AS: Sure, that would be great.
MA: Here, here's the newsletter, and I am right, It is “What We Do”, it was just this little blurb right
here.
AS: I don't know. I don't remember seeing any newsletters that look like that.
MA: Well, here's a copy of that, I seem to have two of them.
AS: Oh great.
MA: Let's see what else I can find. Here are some stuff, from... the memorial service for this woman that
was killed. I’ll give you this whole file.
AS: Thank you!
MA: I'm into a cleaning place so you're here at the right time.

AS: Tina would love it, she is our Archivist, she just finished indexing. Oh, selling snow cold shoes. Was
she the one that was trying to get a protection order, when she was killed?
MA: She just went home to get her stuff. Here’s something from outline for long-range planning we had.
You probably don't want most of this stuff.
AS: Oh no!
MA: Some of it may be juicy.
AS: Oh, historians and little pieces of paper, doesn't matter what it is. Did you ever hold monthly Bingo
games at the Kiwanis on the river?
MA: No!
AS: What's MCA?
MA: That's my name, that was just my initials. Oh, here's an interesting file called grievances.
PD: Now that sounds juicy.
MA: I don't know though. I really wonder about this. Let me think about this for a minute. It’s awfully
specific.
AS: Well, we don't you to give us anything that you might be uncomfortable about.
MA: It would be interesting for the archives though, I am sure. Well, there's probably copies of this stuff
somewhere, but I'm going to give this to you, I think.
AS: Well, if you want to think about it, you can send it to us later.
PD: Do you have a copy of your play anywhere?
MA: You don’t want that.
PD: Oh I actually might be interested in reading it myself, just, I don't know, I think it’s very neat.
MA: I'll let you look at those at any rate. Actually, why don't you give me the one...
AS: What was her job title?
MA: Counselor on call, maybe?

AS: Do you have any idea why there's a Turkey on this particular one, it’s August.
MA: Well, we had the Turkey in the office that I may still have somewhere. Some funny Turkey that we
kind of passed around. It was one of those sort of inside joke things.
AS: Oh ok.
MA: Here's some stuff you can definitely have.
AS: Connie had diabetes?
MA: Yes. Here is the big meeting on the big problem.
PD: Can I ask you a question?
MA: Sure.
PD: When I was just reading how the volunteers where well aware of the problems between the staff,
do you think the clients ever since that, is that part of the concern of the people, was it seen do you
think?
MA: I don't know if it was, I mean I think that was one of our concerns, but I don't know if it was actually
seen. Here is a letter from the steering committee to the staff and volunteers on August 23rd,
1983, about conclusions that they came to.
AS: And this all arose from the Connie...
MA: Right, right.
AS: So these two things were some kind of toward the end of resolution, or at least making clear what
the issues were?
MA: Something like that. This is sort of interesting too, House Meeting Notes. This is notes taken with
the client. The first house meeting and the second house meeting.
AS: This is a wonderful, do you know if this continues?
MA: I don't know.
AS: A third house meeting?
MA: I don't know.

AS: Oh, everyone had their own food. So, there wasn’t food that was bought for the shelter? That
everyone shared?
MA: I don’t remember.
AS: Oh, concern was expressed about people odors. Wonder if that's their food, or them personally?
MA: Here's a letter that... I wrote to Mary Cathcart. Wow, this is interesting. What year was this? This is
a letter to Mary Cathcart about the goings on...
AS: That you wrote?
MA: Yes. Are we recording this?
AS: Yeah! We are.
MA: Because it would be very boring.
AS: It will be easy for the transcription. It seems like this problem was primarily Connie and the way she
interacted with staff and volunteers. Was it ever a problem with clients?
MA: I think it was more internal. I mean, I think a lot of those, we didn't know how she acted with
clients.
PD: One of these movies says in there that a few of the people don't remember ever seeing her interact
with clients, but they did... but they did notice it very much so with the staff. I think Connie was
the one that said that in her interview that Spruce Run was her neighborhood.
AS: She's aware of props in a proper behavior. She was able to use it. I think it's probably everybody. It's
where you're aware of how you're supposed to behave, but if you feel comfortable or not,
sometimes you let your behavior slide a little bit more because you feel comfortable with the way
you learn.
MA: Well, I think we were pretty vigilant, I mean, you know in retrospect Ann, and I have said, wow, we
certainly are a little bit self-righteous there rooting out the inconsistencies with our philosophies.
PD: Well I think that’s important, when you are such an idealistic community and you did have these
schools and were off to change the world. Really, how could you practice? How could you preach
one thing and not practice it? I can't really understand that it makes you feel any better. I think you
know, I think that would be just human nature.

MA: But I wonder even, if you know I was reading something about how about how we confronted
Connie and that somebody didn't like it 'cause we said that the behavior was abusive or wasn't. I
mean that's right. I mean, that's kind of, I just wonder if we had been a little more sensitive. There
might have been a better way to deal with it.
AS: Remember when she talked about the issue. In vague terms, but one of the worst things that you
can accuse someone working at a battered woman shelter is abusive behavior, and it really strikes
you right at the core of, 'cause you know you shared the same ideals, but sometimes it's difficult to
see your own behavior. And whether it's true or not, it's certainly something that has got to be the
most difficult thing to confront and talk to someone about the scene was being accusing someone
who's claiming that they're in the very consensus-based organization that their dictator, you know,
which happens sometimes accidently.
MA: Well, maybe you know, maybe if we could have all been, and I think we all do have abusive
behaviors at some time and maybe if we could have talked about it like that or something. You
know it was sort of. It was bad to be abusive, therefore we better not be, but maybe sort of
recognizing that lots of behaviors can be abusive unintentionally, and we need to work on
recognizing what those are and trying to change them.
AS: How did this all come out? Did you...I mean with this series of meetings, was Connie invited to these
series of meetings that you talked about or is she Privy to these letters?
MA: Oh yeah, I think so, I mean.
PD: The letter happened after you resigned, right, or at least some of them.
MA: A lot of the grievances has happened right around the time I resigned and one of the letters to
Mary sort of spells out a lot of stuff that was sort of the process. It sounded like actually a bunch of
the volunteers came to us. Which I've kind of forgotten about. And had been complaining about
that, a lot of it was that these volunteers were going to be in the office and Connie was sort of
dictatorial around the office. And that that was our concern, that it was one thing. If it was just, you
know, dealing with somebody over the phone and getting the information, but it was office
behavior that was really concerning us. Well, she was sort of like the office manager or something...
AS: A self-dubbed office manager or?

MA: Sort of, I mean, I was in and out a lot 'cause I was doing a lot of public speaking stuff and Nancy
was often in her own little office working on budgets or something. So she was kind of out there a
lot.
AS: In the paper obstacles team, it is just reading over that if it's something about, some positions just
because you're more involved with a lot of different things gives you more power, and maybe
that’s... does that seem like that might have been part of it ,because she was aware of her fingers
and a lot of like the daily workings?
MA: Yeah, that's an interesting point that she was sort of in a position of power within the office there,
or was getting her own feelings of power from that.
AS: I know that personally, the more time I spend at the office, the more annoying I get with people
who aren't following the proper procedure.
MA: That's right, I mean, that's exactly...
PD: I've never seen you treat anybody poorly.
AS: Because I'm working nights! Well we all have the potential for these problems. You know why is it
manifesting itself? So obviously it’s one person.
PD: I mean, think about like our office, new dynamics and the people who are in charge and we have
new problems with certain people along with other people may, depending on how someone says
something here, but I think it's just very interesting, Personality and power dynamics. To a certain
extent, I think the processes there, when it's supposedly a feminist, egalitarian, consensual
organization, supposedly to deal with these kinds of issues. But, it's because I think that you
address the problem more specifically at its root, rather than the details of a problem, if that makes
sense. So when you say that there's a problem, it's not, could you please not leave paper clips all
over the place” is I think that you have, you know you feel freer to be this kind of person in the
office and that's taking advantage of other people, and you need to deal with your behavior and
your attitude more than just pick up the paper clips and be done with. Does that make sense?
MA: I’m sure...
AS: You lost me there too.

PD: I mean, I understand what you said but most of those were about this behavior specifically saying
something, and so I don't know. I wasn't there, but I think that would be impossible for us to so...
AS: I guess the big question that I'm asking is just about, Feminist process, consensus, egalitarian ideal
and was there any ever any perception that maybe? It was a lot of malarkey. And that maybe
things weren't quite so consensual or egalitarian. And that that's it.
MA: I think that some people certainly that thought crossed their minds, and I also think, again, in
retrospect, I think there's processes that you can use, but you also need personal skills and I think a
lot of us were lacking the personal skills that we needed to use in order to make the process work.
And you know all of us, like that, all of us were lacking those personal skills that might have made a
big difference.
PD: Did there seem to be progress from when you started there to when you have to process?
MA: I guess not! I mean, I guess it depends how you look at it. I think the structure changed in a way so
that supposedly we were all more equal by the time I left, but the process really deteriorated. Right
at that time I don't know what it's like since then. I mean, I've heard that there are ongoing power
struggles in Spruce Run that I still hear about power struggles at Spruce Run more than at other
shelters. I mean, I know a couple people who've been involved, and the state stuff and. No, I'm not
quite sure what that's about. I haven't been there, but.
AS: That's what I'm wondering is if it is your Philosophical basis of out there if maybe they're having the
same power struggles in other places, but because you're talking about being an egalitarian
consensual organization, whether it gets couched in terms of power more often?
PD: Well, what if people's ideals and expectations are you say that this is egalitarian I expect to be
treated this and equal and yes, it simply isn't completely in place...
MA: Yeah, I think the expectations are definitely different.
AS: And then thus you're so disappointed when you think that your ideals have been not yet, I would
imagine.
AS: Oh, probably another question.
PD: I have one question there, I don't even know if it's valid, but one day we were talking about. Race,
and if, because when you first look at me it seems pretty, pretty...

MA: White.
PD: Yeah, but we were thinking about Indian Island and wondering if people we weren't really sure how
outreach was done anyway, but if people needed a point to go there that was just not thought of. If
you know if Spruce Run was... I know I was the one that brought it up. I don't even remember why
right now. Was it far to go there or did that seem like a different culture?
MA: I think.
PD: And people just were expected to come to Spruce Run?
MA: I think it was more that we just expected people to come to Spruce Run, but we sort of put it out in
the airwaves and the papers and the brochures and we didn't ever do specific outreach to
anywhere to anybody. So at least at that time.
AS: Did you get clients from Indian Island?
MA: I don't recall.
AS: That would be curious. Was there anything that you were thinking about between our phone call
and now? Or that you saw?
MA: No, I didn't think of anything. I'm sort of surprised to find all this stuff.
AS: We love people with stuff.
MA: Well, I had more than I thought I was. Well, there you can look at this. I don't think there's anything
else in here you probably really want, here is the scrapbook. This was my original application, and
these were Nancy's comments at that time. These were her comics later. This is a cartoon that
Mary did of my family, my daughter used to play the violin. This is me on the phone. Oh no, I guess
it wasn't Mary, that was Ellaine who did that cartoon. Then this was stuff from a journal, but
somebody...
AS: We were wondering about that. There was this something that was kept in the office or was it your
personal?
MA: No, it was kept in the office, and everybody wrote in it and I don't ever know what happened to it
AS: Like a phone log, or?

MA: No, it was just an old journal that people could write in.
PD: When they were there by themselves and just felt like...
AS: Supposedly Spruce Run now is going through all their papers, organizing archives, so maybe they
might run across that...
MA: This is just stuff from training.
AS: What was this from?
MA: That was from the newsletter.
AS: Couldn't find your lunch? I have to say that when I run the transcripts, but I do think that you seem
to be a crucial piece to this organization, I was really pleased that I got to interview you. Thank you
very much.
MA: This was...
AS: Why is it Swiss cheesed?
MA: Because it had something to do about bad behavior, every time there was some bad behavior, we
took a punch in this. This is awful.
AS: The boogie person.
MA: Mary Cathcart. Oh, this is one of the fake letters. On this is from some kids who were in the shelter
or one of the kids who was in the shelter. So... I wonder if it is somewhere. I wonder if Spruce Run
already has it.
AS: Well, we don't have it, and I know that someone we interviewed wanted to talk about the specific
conflict in. If I remember correctly, that was what it was about, but didn't want to say it out loud so
we don't have people saying it out loud, and we don't have documents like that. I mean Spruce Run
must have it somewhere, but I mean, obviously we'll have a problem. You know, using it for the
book. She’s still involved with Spruce Run.
MA: Do you know what time it is?
AS: Well, thank you Mary!
[End of transcript]

